
20 Years of Service, 20 Years of Innovation! 

 

TelPay Over the Counter Version 3.2 
Software enhancements are made as a direct result of the feedback we get from our 
customers. The following are new features available with v3.2, all with the purpose of 
making the software easier and more convenient for our users. 
 
TelPay’s New Look and Branding 
 

▪ Changes were made to the overall look of the program including changes to the 
login screen, question marks, icons, reports etc. 

 
Enhanced Administrative Controls 
 

▪ Payments can now be forwarded dated as much as 24 months in advance. 
 

▪ Fax or e-mail is no longer a required field for Payments with Details entries or 
transmission. 

 
▪ The payment voucher now shows a total of the bill payment amount along with 

the fee. 
 

▪ The payment voucher now lists the invoice details for payments made in the form 
of an invoice sub-report. 

 
▪ For easy reference when entering bank account information a cheque diagram is 

now available for viewing. 
 
Enhanced Security Control 
 

▪ Only four attempts are allowed to login. 
– After the third try a message will display reading: "For security reasons, 

you will be allowed only one more login attempt". 
– After the fourth attempt, the software will close. 
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copyright, patent or patent application.  Any dissemination, distribution, copying or use in any manner is 
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