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Annual Report of Telpay Trust Account for the 
year ending April 30, 2014

To Our Valued Customers and Billers:

We are pleased to provide our Annual Report of our Telpay Incorporated Trust Account. It has been another year of 
successful operation as we transition from past dependence on services to financial institutions to direct services to 
businesses and individuals. Though financial institutions still remain important customers, our direct services to the public 
now constitute the bulk of our revenue. 

Our payment service steadily expands the types of payments that can be made and the devices from which payment 
instructions that can be generated. Our unique payment consolidation process and the funds handling system outlined in 
this report enable us to provide great efficiencies for billers and bill payers. 

The federal government is currently reviewing the payment system generally with the intention of encouraging the very kind 
of payment efficiencies we offer. We will be encouraging our customers and billers to give their input to this process so that 
their needs are given full consideration.

We thank you for your patronage and look forward to continued advances in the services we provide to you. 

Chris Epp-Vollrath,C.A., 
President

Gary Seveny, 
Chairman

OUR MESSAGE

OurBuilding

Our head office building is a designated Winnipeg Heritage Building. Originally built by Canada Permanent Trust Company 
in 1909 to serve as its headquarters for Western Canada, it is unique in its red sandstone exterior. As you examine the 
features of the building, you see the extent the designers went to ensure the protection from fire and other threats of the 
valuable mortgage records accumulated as the company financed the development of Western Canada. Those features 
serve as well today for the protection of the digital records maintained on site by Telpay.
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TELPAY INCORPORATED 
TRUST ACCOUNT BALANCE SHEET

April 30
2012 

April 30
2011 

May 1
2010 

$19,207,745

ON BEHALF OF THE BOARD

ASSETS
Current | Cash and short term deposits

$19,207,745
LIABILITIES AND TRUSTEES’ EQUITY
Current | Funds held in trust

$10,944,062 $9,997,777

$10,944,062 $9,997,777

Notes to Financial Statement, April 30, 2012
1. First time adoption of accounting standards for private enterprises
During the year the company adopted accounting standards for private enterprises. These financial statements are the first prepared in 
accordance with these standards. The adoption of ASPE had no impact on retained earnings as at May 1, 2010 or income and retained 
earnings for the year ended April 30, 2011 as previously reported in accordance with pre-changeover Canadian generall accepted 
accounting principles.

2. Description of operations
The company provides electronic bill payments and automated banking services to businesses, consumers and financial institutions. The 
company operates a trust account as an integral part of its service.  In order to ensure that TelPay Incorporated is always in a position 
to ensure the trust account can meet its obligations, at every moment in time, the company maintains a strong cash and short term 
investment position, retains all trust funds in Canada Deposit Insurance Corporation insured institutions, and maintains a $10,000,000 
fidelity bond. The balance of funds on hand fluctuates significantly on a day to day basis, depending on the volume of transactions, and 
can vary considerably from month end to month end.

3. Funds held in trust
The trust obligations are fully funded by demand deposit accounts in federally regulated financial institutions that are members of the 
Canada Deposit Insurance Corporation.

4. Financial instruments

Credit Risk 
The company is exposed to credit risk from customers. Where there is recognized risk, the corporation requires its customers to either 
deliver guaranteed funds in order to fulfill the obligations of the contract or to allow funds to be held for a sufficient number of days to 
provide reasonable assurance that funds for the contracted transaction have cleared the payment system.

5. Trust audit
Throughout the year, the external auditors perform quarterly examinations of the trust operations and bank accounts, monitor the 
control environment and systems which collect, record and process data, and report their findings to the directors. The overall objective 
of auditing in this computerized environment is to determine the adequacy of the controls. Through testing, the auditors monitor the 
maintenance of adequate audit trails, the control of transactions and authorization.
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Telpay Incorporated Investment Policy for Customer’s Funds held in trust

Policies, Procedures and Responsibilities

All funds remitted by our customers for forwarding to third parties are deposited directly to bank accounts in the name of Telpay 
Incorporated Trust Account. The bank accounts must be with a Canada Deposit Insurance Corporation insured institution or a provincial 
government guaranteed financial institution.

Telpay Incorporated is responsible for all service charges related to operation of the account. Interest on the balances is for the account 
of Telpay Incorporated.

Should it be determined that these funds can be invested other than in the above-noted interest-bearing account, the following criteria 
must be strictly applied:

a) The funds must be invested in an instrument issued and guaranteed by a Canada Deposit Insurance Corporation insured 
institution or a provincial government guaranteed financial institution.

b) The term of the investment must not be longer than one (1) year, but notwithstanding the term, the investment instrument must 
be immediately and fully redeemable.

Funds Processed (in $ Billions)

INVESTMENT POLICY
Gary M. Seveny, Chairman
Mr. Seveny was President and Chief Executive Officer of two 
financial institutions, Alterna Bank of Canada and Alterna Savings 
and Credit Union. Headquartered in Ottawa, they have operations 
in Western Quebec and throughout Ontario. Mr. Seveny was also 
instrumental in achieving legislative change at both the provincial 
and federal levels as it pertains to the financial services industry. 
He has been an active spokesperson for industry vision and
regulatory change, and has appeared before House of Commons 
Committees and Senate Committees.

Chris Epp-Vollrath, President 
Ms. Epp-Vollrath is President of Telpay Incorporated.  She is a 
Chartered Accountant with over 20 years experience in account-
ing and financial management.  Prior to joining Telpay in Febru-
ary 2012, she was a consultant working mainly with small and 
medium sized private, owner managed businesses in a variety of 
sectors; including the financial, software, manufacturing, distri-
bution, wholesale, property management and service sectors. 
Ms. Epp-Vollrath is a Bachelor of Commerce graduate from the 
University of Manitoba. She is currently the Treasurer of Winnipeg 
South Minor Baseball.

Richard F. Ball, CGA, Director
Mr. Ball is a Certified General Accountant. Mr. Ball served as Chief 
Financial Officer for Winnipeg Airports Authority from 2002 to 
retirement in June 2006. From 1979 to 2002 he was employed by 
Comcheq Services Limited and Ceridian Canada Ltd. in various 
financial and general management positions; including President 
of Ceridian Canada Ltd. 

Howard W. Loewen, Director
Howard W. Loewen graduated from the University of Waterloo 
first with a BASc in Electrical Engineering & Computer Science 
and then with a Masters Degree in Computer Science.
He is the owner, founder and Chief Executive Officer of MicroPilot. 
Founded in 1995, with its headquarters located just outside of 
Winnipeg, Manitoba, MicroPilot is the world leading manufacturer 
of miniature autopilots for unmanned aerial vehicles (UAV) and 
micro aerial vehicles (MAV). 

Tracey Loewen, Director
Ms. Loewen is a Certified General Accountant who since 2005 
has held the position of Accountant at Prairie Theatre Exchange. 
In addition, she provides accounting services to a variety of local 
arts organizations including Winnipeg’s Artspace. Prior to joining 
Prairie Theatre Exchange, Ms. Loewen was the Controller at 
MicroPilot.

W.H. Loewen, CM, FCA, 
Founder and Honororary Director
Mr. Loewen founded Comcheq Services Limited, a payroll service 
provider, in 1968 and has been an active participant in provid-
ing payment services to Canadians ever since. He is particularly 
interested in corporate governance and ensuring sound business 
practices are applied in all areas of the company and particularly 
the operation of the Telpay Trust. He is active in areas of innova-
tion and new service offerings as well as making representations 
to enhance the payment system in Canada. 

James A. Richardson, Director
Mr. Richardson is a retired Vice President of James Richardson 
& Sons Limited and is currently the President & Director of 
Westmead Limited. Mr. Richardson has a broad business 
background. He is also a director of several other private 
Canadian companies and volunteer organizations.

Alan Salmon, BSc, PHF, Director
Mr. Salmon is President and CEO of K2 Enterprises Canada 
which provides CPD training for accountants accross Canada. 
He has over 25 years of experience in business, education, 
software design and marketing consulting services. A publisher 
of 13 books on accounting software, he has written for The 
Bottom Line accounting newspaper for 24 years and his columns 
have appeared regularly in various business and technology 
publications. For 22 years he has been the Chairperson for the 
Accounting Technology Seminar Series delivering over 1000 
seminars to over 25,000 public accountants with up to date 
information on the technology that they and their clients use.

Raymond C. Senez, Jr., Director
Mr. Senez is a Professional Engineer. Mr. Senez is currently the 
President of Telenium Inc. He has served as CEO and General 
Manager of CTI-ComTel Inc. Prior to joining CTI-ComTel, Mr. 
Senez held various positions at Comcheq Services Limited.

DIRECTORS AND OFFICERS
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COMMITMENT TO OUR CUSTOMERS

Payment Industry Responsibilities
Telpay has been instrumental in the formation of the Payment Services 
Industry Association of Canada (PSIAC), an association of major users 
of the payment system that bring issues forward to the government 
and regulators that will make the payment system more secure against 
fraud and abuse and to encourage improvements that will make it more 
effective and efficient. We regularly participate in discussions with the 
Canadian Payments Association about such issues. We are currently 
encouraging a system of oversight of organizations such as ourselves 
that could add to the stability of all payment service providers. 
 
 Our Responsibility to our Employees 
We value greatly the skills and dedication of our employees. We are 
complimented frequently on the excellent, friendly service they provide. 
Many of our employees have extensive experience; not only at Telpay but 
also in the general area of electronic payments. Employees participate 
directly in the success of the company through our Telpay Deferred Profit 
Sharing Plan and the Telpay Employee Share Trust which holds shares of 
the company for their benefit. 

Our Responsibility to our Community
Telpay supports various charitable endeavours in our community from the 
United Way to the performing arts. We believe in giving back, especially 
to each other through our company culture based on caring, compassion 
and generosity.  This is reflected in our thoughtful consideration for 
our community. We also encourage our employees to participate as 
volunteers in organizations of their choice. 

Our Responsibility to the Environment
Telpay is in the fortunate position that its services, by their very nature, 
can have a positive effect on the environment. By reducing paper 
payments, encouraging electronic billing, and providing systems that 
allow individuals and businesses to store their accounting records 
electronically, we believe we can lead the way towards significant 
reductions in the amount of paper required to conduct business.
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COMMITMENT TO OUR CUSTOMERS

Policies, Procedures and Responsibilities
Telpay recognizes that it has special responsibilities both as the handler of 
customers’ funds in the process of distribution to billers and also because 
of the sensitive nature of the information we must maintain in order to 
carry out our responsibilities. We are pleased to provide an explanation of 
our policies and procedures in this regard.  

Telpay Incorporated Trust Account
As demonstrated by the graph on page 6, large sums of money flow 
through Telpay’s Trust Account on an annual basis. Much of the money 
is received and disbursed the same day. However, some funds are held 
in our Trust Account for short periods. The Balance Sheet of the Trust 
Account records that balance as at April 30, 2014, with corresponding 
figures for the previous year. Our accounting personnel ensure that all 
accounts are reconciled daily. Our independent auditors are asked to 
check our procedures at least three times a year, in addition to an annual 
audit. The auditors report directly to the Board of Directors who are 
ultimately responsible for the operation of the Trust Account. We manage 
the affairs of the Trust operation in a very careful and conservative 
manner. At no time is the balance of funds on hand ever allowed to 
fall below the liabilities. In addition, Telpay Incorporated maintains a 
substantial cash position and fidelity bond. 
 

Safeguarding of Personal Information 
Telpay is governed by the Personal Information Protection and Electronic 
Documents Act (PIPEDA), a Federal Act safeguarding the personal 
information of individuals. Our staff are regularly reminded of their 
responsibilities in this regard. Our systems use the latest technologies 
to ensure that the information we retain in order to provide our services 
is fully protected from abuse or loss. Our corporate policy requires that 
information supplied to us is to be used exclusively for the purpose for 
which it was supplied. 



Telpay Incorporated 2014 Annual Trust Account Report

10

Telpay is best known as a bill payment service. We accept payment instructions from individuals and businesses by a 
variety of means – telephone, internet, payment software systems, and other financial service providers or any source that 
can provide accurate information in electronic form.

The fact that we then take these instructions, group them by biller and forward them all in a convenient format to the 
recipient is a very important part of the value we bring to billers. Rather than receiving multiple individual payments by 
cheque or electronic credits to their bank accounts, they receive a file ready for posting to other accounts and a single 
credit to their bank account.

Building this structure, which has been in operation since 1985, Telpay is able to continually enhance the services it offers. 
We are unique in that we can process payments to anyone. Other systems are limited to about 5,000 billers. With this one 
system we can handle transfers to bank accounts, payments of all kinds of taxes, international payments and all at a much 
lower cost than by any other method.

Telpay will continue to bring innovative, cost effective and secure payment services to the public.

Telpay Payment Process

ABOUT  TELPAY
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A HISTORY OF INNOVATION

This autumn W. H. (Bill) Loewen will retire after 46 years of innovation in the electronic 
payment field. The companies he has created and guided, Comcheq and Telpay, have 
significantly impacted the way individuals and businesses pay and receive payment for 
bills and wages.

Founder of Comcheq Services Limited in 1968, Loewen focused on making the process 
of paying employees as cost-effective, efficient, and accurate as possible. By the early 
1980s Comcheq was moving more than $50 billion in annual payroll transactions, 
operating in 18 Canadian cities, and employing more than 400 people. 

“Through the formation and growth of Comcheq, Bill Loewen influenced treasury, the financial profession and the Canadian 
business landscape in truly a remarkable way,” stated Mike Whiston, Past President of Treasury Management Association 
of Canada.  “Pioneering the business practice of outsourcing payroll through the Comcheq Payroll Services, he changed 
the way Canadians got paid each week.” 

In 1985, as the payroll industry embraced electronic payments, Comcheq invested significant resources in research 
and development which lead to the formation of Telpay. The original focus of Telpay was for users to pay bills over the 
telephone.  

As the first of the major banks to introduce “pay your bills over the telephone” the Canadian Imperial Bank of Commerce 
(CIBC) contracted Telpay to provide the technology systems, support and customer service to their banking customers. In 
1993, CIBC purchased Comcheq and would eventually sell it to Ceridian, while TelPay continued to operate independently.  
Continuing to provide telephone bill payment for CIBC customers, TelPay provided many of Canada’s banks and credit 
unions with bill payment services. By 1998 TelPay’s customer list included 250 financial institutions.  Now in 2014, Telpay 
processed over $24 billion in payments annually.

Mike Whiston, stated, “Not only did it decrease billers’ costs of processing these payments, Mr. Loewen’s invention also 
resulted in treasury and finance departments receiving their payments days earlier.  This increased cash flow for thousands 
of organizations across the Canada.”

Married for more than 56 years, with five children and seven grandchildren, Mr. Loewen has been a Chartered Accountant 
since 1954. He was awarded the Order of Canada in 1999 and elected a Fellow of the Manitoba Institute of Chartered 
Accountants in 1989. A prolific writer, his articles have been printed in numerous magazines, journals and newspapers. 

Throughout his business and private life he has been a significant supporter of the Arts and Culture, particularly music. He 
has also been a strong supporter of causes related to the maintenance and strengthening of Canadian sovereignty and 
social justice. Beneficiaries of his support include the Winnipeg Symphony Orchestra, Manitoba Opera, Manitoba Choral 
Association, the Behavioural Health Foundation, Urban Circle Training Centre and 389 Main Street Heritage Corporation 
(Millennium Centre). 

With respect to community support, Richard F. Ball, past Chief Financial Officer of Winnipeg Airports Authority and Director 
of Telpay stated, “Bill’s value system, his approach to serving customers, his commitment to creating an environment 
where employees can grow and prosper, and his strong sense of responsibility to the community serve as outstanding 
examples for all business.”

Congratulations on your retirement Mr. Loewen.  Thank you for being an extraordinary business leader, innovator and 
humanitarian.  Mr. Loewen will continue as an advisor to Telpay and the payment service industry. 

(With sources from “Loewen named 2005 Distinguished Treasury Award winner,” Canadian Treasurer, October / November 2005) 



298 Garry Street | Winnipeg, MB  R3C 1H3
p: 800-665-0302 | w: telpay.ca


